FOREST OF FLOWERS®
PRIVACY POLICY

FOF Franchise Corp. (“FOF") is committed to protecting the personal information (“Personal Information”)
you provide on this website (the “Site”), in our corporate stores, and in the independently owned and
operated franchised stores operating under the FOREST OF FLOWERS® name, how we and our
franchisees use it, and when we and our franchisees share it with third parties.

Our Privacy Policy explains how we handle your Personal Information. By using this Site or by engaging a
corporate or franchised store to provide goods or services to you, you agree to this Privacy Policy and to
the Terms and Conditions governing its use. If you have questions, comments or concerns about our
Privacy Policy, please contact us at franchise@forestofflowers.com.

This Privacy Policy includes information on the following topics:

Our Business Structure

° What |s Personal Information?

e Why We Collect Personal Information

° Consent

° Cookies

° Storage of Personal Information

° Collection, Use and Disclosure of Personal Information
° No Sharing, Selling, or Bartering of Your Personal Information
° Franchise Inquiries

° Site Usage Information

° Access

® Security of Your Personal Information

° Changes in Qur Privacy Policy

° Governing Law

° For More Information

1. Our Business Structure

The FOREST OF FLOWERS® name, design, logos and related marks are registered trademarks of FOF
or its affiliates. FOREST OF FLOWERS® stores are owned and operated either by FOF or an affiliate of
FOF or by independent franchisees. FOF, an Ontario Canada corporation, licenses independent
franchisees to provide FOREST OF FLOWERS® products and services to the public. This Site is
presented by FOF, however for ease of references, the term “we" is used to include FOF, its affiliates,
and corporate and franchised stores. FOF itself assumes no responsibility or liability for the privacy
practices of our franchisees in their handling of your Personal Information they collect from you online or
offline, although each of them is required by the terms of their franchise agreement with FOF to abide by
all federal and provincial privacy laws, and with this Privacy Palicy.

2, What Is Personal Information?
Personal Information includes your name, address, telephone number, e-mail address, credit card
information, postal code, town or city, gender and purchase history, click through activity, floral

preferences and any and all other information you may provide in our website, by telephone, mail or e-
mail through the “Customer Feedback” feature of our website.

15058006.1






